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REPORT TO BOARD OF TRUSTEES 

April 24, 2012 
 

Paul Wubben, Director of Education 
 
 
SUBJECT:  Regulation 191/11 Implementation Requirements 
 
PREPARED BY: Ann Sutton, Superintendent of Education 
    
 
BACKGROUND: 
 
The purpose of this report is to inform the Board of requirements related to Regulation 191/11, 
“Integrated Accessibility Standards”, a regulation made under the “Accessibility for Ontarians 
with Disabilities Act, 2005” (AODA), to report on the progress made to date to satisfy those 
requirements and to advise the Board regarding plans to fully achieve compliance. 
 
The Ministry of Community and Social Services administers the “Accessibility for Ontarians 
with Disabilities Act, 2005 and had contemplated five “standards”, which were originally 
intended to be introduced separately.  They are: 
 

1. Customer Service 
2. Information and Communication 
3. Employment Standards 
4. Transportation 
5. Built Environment 

 
The Customer Service Standard was issued in 2009 and is the subject of Board Policy 4.23, 
“Accessibility Standards for Customer Service”, and various Board Regulations made under the 
policy.  The Ministry subsequently decided to issue the second, third and fourth standards under 
one regulation, Regulation 191/11.  In September 2011, the Ministry posted a proposed “Built 
Environment” standard for feedback and indications are this standard will result in its own 
separate regulation at some time in the future.  It is also expected that the Ministry will integrate 
standards for the Built Environment into the building code.   
 
The document attached, provided to Boards by the Ontario Catholic School Trustees’ 
Association (OCSTA) highlights those sections of the regulation that are effective January 1, 
2012, and provides a table that at a glance shows various requirements for implementation in 
future years.  This documentation makes it clear that the requirements of this regulation cross 
many departments; Human Resource Services, the Director’s Office (communication), 
Information Services, Financial Services (procurement) and Curriculum.  
 
The Board is in compliance with the requirements listed in the OCSTA document for January 1, 
2012 and Administration is working to ensure the Board complies with future deadlines 
established by the Regulation.   Consultation has been undertaken at DAC and an 
implementation committee has been established.   The committee brings together administrator 
representation for each of the departments to which the Regulation applies.  The first meeting of 
the committee will be held on March 28, 2012 with the objective of finalizing an analysis of the 
requirements of the Regulation and to conduct an assessment of what each department will be 
required to do to ensure compliance.    

                          Enclosure 10 



- 2 - 
 

REPORT: 
Regulation 191/11 Implementation Requirements
____________________________________________________________________________________ 
 
The January 2013 timeline requires attention to the following objectives found in the Regulation: 
 

 Establishment of Accessibility Policy; how the Board will comply with the 
Regulation  

 Establishment of Multi-Year Accessibility Plan in consultation with persons with 
disabilities  

 Accessibility criteria for procurement:  acquiring goods, services or facilities  

 Accessible format for receiving and responding to feedback  

 School Boards to provide awareness training to educators 

 Upon notification or request provide accessible or conversion ready 
educational/training material, student records 
   

Current plans to proceed to accomplish these objectives are as follows: 
 
April Committee Meeting 

 Committee to prepare draft Board Accessibility Policy 
 Establish responsibilities of individual committee members 

 
May Committee Meeting 

 Committee to review/finalize draft Accessibility Policy 
 Committee to prepare draft Multi-Year Plan 
 Committee to source accessible format and communications support material 

 
June Committee Meeting 

 Committee to review/finalize draft Multi-Year Plan 
 Establish timelines and assign responsibility for various procedures under the 

Accessibility Policy: 
o Receiving and responding to feedback 
o Accommodation in recruiting process 
o Individual Accommodation Plans 
o Return to Work Plans 
o Annual Progress Report 

 
July/August 

 Individual members to draft procedures 
 Awareness training to be sourced or developed by Human Resource Services 

 
September 

 Draft Accessibility Policy, Procedures and Multi-Year plan to DAC for consultation and 
feedback 

 
October 

 Committee to consult with persons with disabilities regarding Multi-Year Accessibility 
Plan 
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November 

 Draft Accessibility Policy, Procedures and Multi-Year plan to the Board for approval 
 Introduce awareness training to be provided to employees  

 
 
RECOMMENDATION: 
 
That the St. Clair Catholic District School Board receive the report:  Regulation 191/11 
Implementation Requirements, for information. 
 



P.O. Box 2064, Suite 1804 
20 Eglinton Avenue West 
Toronto, Ontario M4R 1K8 

 T. 416.932.9460  F. 416.932.9459 
 ocsta@ocsta.on.ca   www.ocsta.on.ca 
 
 Nancy Kirby, President 
 Marino Gazzola, Vice President 
 Kevin Kobus, Executive Director 
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October 25, 2011 
 
MEMORANDUM 
 
TO:  Chairpersons and Directors of Education 

- All Catholic District School Boards 
 

FROM: Carol Devine, Director, Legislative and Political Affairs 
 
SUBJECT: AODA – Integrated Accessibility Regulation: Getting Ready 
 
 
The Integrated Accessibility Regulation (Reg. 191/11) which came into force in June, 2011 contains 
a series of requirements for school boards that are captured in the attached at-a-glance 
chart developed by the Ontario Public School boards Association (OPSBA). 
 
As the chart indicates, as of  January 1, 2012 – boards will be required to provide  emergency 
information in ways that meet the needs of persons with disabilities. The requirements cover the 
provision of emergency information both to the public and to employees of the board: 
 
Information for the Public 
If the board prepares emergency procedures, plans or public safety information and makes the 
information available to the public, the board shall provide the information in an accessible format 
or with appropriate communication supports, as soon as practicable, upon request. 
(From Section 13 of Regulation 191/11) 
 
Information for Employees 
Employers shall provide individualized workplace emergency response information to employees 
who have a disability, if the disability is such that the individualized information is necessary and 
the employer is aware of the need for accommodation due to the employee's disability. 
(From Section 27 of the Regulation 191/11) 
 
The Accessibility Directorate of Ontario is working with a number of project partners to produce 
resources for employers on various requirements of the Integrated Accessibility Regulation. Global 
Alliance on Accessible Technologies and Environments (GAATES) is the project partner currently 
developing resources dealing with public safety and emergency response. Guides are expected to be 
available in November 2011. 
 

http://www.ocsta.on.ca/
http://www.opsba.org/files/AODAatAGlanceRequirements.pdf
http://www.opsba.org/files/AODAatAGlanceRequirements.pdf
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Previously GAATES created a Guide on Accessible Information and Communication. Though it 
was developed with small businesses in mind, the material has a great deal of general application. It 
can be found at http://www.gaates.org/aid/index.html 
 
 
Other resources that may be helpful to boards are: 
 
AccessAbility: Practical Handbook on Accessible Graphic Design 
(EnAbling Change partner for this resource is the Registered Graphic Designers of Ontario.) 
http://www.rgd-accessibledesign.com/rgd-ontario-news/rgd-launches-best-practices-handbook-at-
designthinkers-2010/ 
 
The website of the Accessible Digital Office Document (ADOD) Project: 
http://adod.idrc.ocad.ca/ The resources on this site offer guidance to help ensure the accessibility of 
office documents and office applications. 
 
OCSTA will continue to provide information as it becomes available to assist boards with 
implementation of the Integrated Accessibility Regulation. 
 

http://www.gaates.org/aic/index.html
http://www.gaates.org/aid/index.html
http://www.rgd-accessibledesign.com/rgd-ontario-news/rgd-launches-best-practices-handbook-at-designthinkers-2010/
http://www.rgd-accessibledesign.com/rgd-ontario-news/rgd-launches-best-practices-handbook-at-designthinkers-2010/
http://www.rgd-accessibledesign.com/rgd-ontario-news/rgd-launches-best-practices-handbook-at-designthinkers-2010/
http://www.rgd-accessibledesign.com/rgd-ontario-news/rgd-launches-best-practices-handbook-at-designthinkers-2010/
http://adod.idrc.ocad.ca/
http://adod.idrc.ocad.ca/



